Kommnanus OO0 <Jlana>
KoHnTaxTsr:

193230, Cankt-IleTepOypr,
Oxkta0pbckast HabepexHasi,
.50,

1uT.A, oM. 42-H

Ten. 448-99-15

e-mail: zakaz@savonryhsop.ru

JloroBop myOnn4Hoi 0epThl 0 Mpoake TOBAPOB MHTEPHET-Mara3uHa

1.06mue nonoxxeHus

1.1. OO0 <Jlana>, nanee <I[IponmaBerr>, myonukyet [lyonuunyro odepry o mpoaaxke TOBapoOB 1Mo 0Opasiam,
MPEJICTABICHHBIM Ha opUIIMaIbHOM HHTEepHET-caiite [IponaBia www.savonryshop.ru

1.2. B cootBetcTBUU co cTarbeit 437 ['paxknanckoro Konekca Poccuiickoit @enepanuu ('K PO) nannbiit
JOKYMEHT SIBIISICTCS IyOITMYHON 0(hepToid, ¥ B CITy4ae MPUHATHS W3JI0KEHHBIX HUXKE YCIIOBUN (PU3UIECKOE
JIUII0, IPOU3BOAAIIEE aKIENT 3Toi 0depThl, ocyiecTisieT omiaty Toapa [IponaBia B COOTBETCTBUU C
ycioBusiMu Hacrosiero Jlorosopa. B coorBerctBuu ¢ mynkrom 3 crarbu 438 I'K PO, omnara ToBapa
[ToxynareneM sBII€TCS aKIENTOM O(epThI, YTO CYUTACTCS PAaBHOCUIIBLHBIM 3aKiIiodeHnto JloroBopa Ha
YCIIOBUSIX, U3JIOKEHHBIX B oepTe.

1.3. Ha ocHOBaHMHU BBIIIEU3JIOKEHHOTO, BHUMATEIFHO 03HAKOMBTECH C TEKCTOM MyOIHUYHOM 0(epThl, U ecu
BbI HE COIVIACHBI C KAKUM-TH00 IMyHKTOM 0depThl, BaMm mpeziaraercst oTka3arbest OT MOKYNKH TOBapoB WM
UCIIOJIb30BaHus YCIyT, ipenocTanisgeMbix [IpogaBiom.

1.4.

B Hacrosieit odepre, eciau KOHTEKCT He TpeOyeT HHOTO, HIKENPUBEIEHHbBIE TEPMUHBI UMEIOT
CIIEYIOIINE 3HAYECHHUS:

e <Od¢epra> - mybnmunoe npemioxkenne [Iponasia, anpecoBanHoe JTFOO0MY (HHU3UIECKOMY JIHILY
(TpaskJaHUHY ), 3aKJITIOYUTH C HUM JIOTOBOP KYILTU-MPOJaXH (Aanee - <J{oroBop>) Ha CyIIeCTBYIOIINX
YCIOBHSIX, cofiepkaiiuxcs B JloroBope, BKIIIOUasi BCE €ro MPUII0KEHUSI.

e <Ilokymarens> - pU3NIECKOE JIHIIO, 3aKaounBiiee ¢ [Ipomasiiom JloroBop Ha yCIOBHSIX,
conepramuxcs B Jlorosope.

e <Axuent> - nonHoe u 6e3oroBopouyHoe npunsTue [lokymnarenem ycinosuit Jlorosopa.

e <ToBap> - mepevyeHb HAMMEHOBAHUI aCCOPTUMEHTA, PECTABICHHBIN HAa O(QUIINATEHOM HHTEPHET-
caiire.

e <3aka3> - OTJeNIbHbIE TO3UIIMH U3 aCCOPTUMEHTHOTO NepeuHs ToBapa, ykazaHHble [lokynarenem mpu
odopmIiieHnH 3as8BKU Ha UHTEPHET-caiiTe uiu uepe3 Oneparopa.

e <JlocTaBKa> - KypbepCKHUE YCIYTH M0 AOCTAaBKE 3aKas3a.

2. [Ipeamet norosopa

2.1. IIponasern npoaaet ToBap B COOTBETCTBUM € ACUCTBYIOLIMM MPEHCKYpAaHTOM, OITyOJIMKOBaHHBIM Ha
nHTepHeT-cante IIpogasua , a [lokynarens npon3BOIUT OIUIATy U MPUHUMAET ToBap B COOTBETCTBUM C
YCIIOBUSIMHU HacTosero Jlorosopa.

2.2. Hacrosiuii /IoroBop ¥ MpUII0KEHUS K HEMY SIBIISIIOTCS O(UIMATbHBIMU IoKyMeHTaMu [Iponasna u
HEOTHEMJIEMO YacTbi0 O(epTHlI.

3. Odopmnenue 3akaza

3.1. 3aka3 ToBapa ocymiectBisiercs [lokynarenem uepes MHTEpHET-caliT www.savonryshop.ru

3.2

ITpu perucrpanuu Ha uaTepHer-caiite [Ipogasua Ilokynarens 00s13yeTcs Mpe10CTaBUTh CIEAYIOLIYIO
PEruCTPaMOHHYI0 HH(POPMAIIUIO O cede:

o (aMuIus, UM,

e (hakTHUECKHIi aApec TOCTABKHY;

® aJpec AEKTPOHHOM MOYTHI;

® KOHTAaKTHBIN TenaedoH (MOOUIILHBIN, CTAIIMOHAPHBIN).



3.3. Ilpu opopmnennu 3akaza uepe3 Oneparopa [lokynarens 06s3yeTcs IpeaoCcTaBUTh HH(POPMALIUIO,
yKazaHHy1o B I1. 3.2. HacTosmero Jlorosopa. [Ipunstue Ilokynarenem ycioBuii Hactosimiero Jlorosopa
OCYLIECTBIIIETCA TOCPEACTBOM BHeceHUs [lokymnarenemM coOTBETCTBYIOIIMX TaHHBIX B PETUCTPALIMOHHYIO
dbopmy Ha UnTepHeT-caiiTe unu npu opopmienuu 3akasza uepe3 Onepatopa. [lokynarens numeer npaBo
PeIaKTHPOBATh PETUCTPALMOHHYIO HH(popManuio o cebe. Omneparop He U3MEHSET U HE PeJaKTHPYeT
peructpanonnyto nHpopmanuio o [lokynarene 6e3 cornacus nmocieanero. [Iponaser 00s3yeTcs He
coobmaTh nanHele [Tokynarens, ykazaHHbIe IPH perucTpaii Ha caiiTe www.savonryshop.ru u npu
oopmienuu 3aka3za, TUIaM, He UMEIOIIUM OTHOUICHHUS K UCTIOJIHEHHIO 3aKa3a. Y TBepAuB 3aKa3
BbIOpanHOTO ToBapa, [lokynarens npegocrasiser OnepaTtopy HEOOXOAUMYIO HH(OPMAITUIO B COOTBETCTBUU
C TIOPSZIKOM, YKa3aHHOM B II. 3.2. HacTosero /lorosopa.

3.4. Iponasen u Omneparop HE HECYT OTBETCTBEHHOCTH 3a CO/IEP)KaHUE U JOCTOBEPHOCTh HHPOPMAIIHH,
npenocrasienHoi [lokynarenem npu odopmienun 3akasa.

3.5. Ilokynarenb HECET OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH IPEI0CTaBICHHON HH(OpMAIK TTPH
opopmieHun 3akasa.

3.6. Omnara [lokymarenem caMOCTOATENHHO OQOPMIIEHHOTO HA MHTEPHET-caiiTe 3aKa3a 03HayaeT coracue
[Tokynatens ¢ ycnoBusimu Hactosiiero Jlorosopa. JleHs omatel 3akasza siBASETCS JaTON 3aKITFOUECHUS
Jorosopa kymnu-npoaaxu Mexay IIpogasuom u [lokynarenem.

3.7. Bce undopmalimoHHbIe MaTepuaibl, IPEICTABICHHBIC HA CAaliTe HOCAT CIPAaBOYHBIN XapakTep U He
MOTYT B IIOJIHOM Mepe nepeaBaTh JOCTOBEPHYIO HHPOPMALIUIO 00 ONpeAEICHHBIX CBOUCTBAX U
xapakrepuctukax ToBapa. B ciryyae Bo3HuKHOBeHHS y [lokynaresns BOIpOCOB, KaCarOUIUXCSl CBOMCTB U
xapakTepucTHK ToBapa, nmepea opopmiieHrem 3akaza eMy HeoO0X0IUMO 00paTUTHCS 32 KOHCYIBTAINEH K
Omneparopy.

4. Cpoku ucnofiHeHus 3aKasa

4.1. Cpox uCIIONIHEHHS 3aKa3a 3aBUCUT OT HAJIMYUS 3aKa3aHHbIX no3uiuii ToBapa Ha ckiane [Iponasua u
BpEMEHH, He00X0auMoro Ha 00padoTKy 3aka3a. Cpok UCIIOTHEHUS 3aKa3a B UCKIIIOUUTENbHBIX CIIydasx
MOKET ObITh oroBopeH ¢ [lokymnarenemM HHAUBUIYaIbHO B 3aBUCHMOCTH OT XapaKTEPUCTUK U KOJTMYECTBA
3akazaHHoro ToBapa. B ciyuae orcyTcTBus yacTu 3akasa Ha ckiane [Iponasiia, B ToM dnciie o NpUuYruHaM,
HE 3aBUCALIUM OT nocieanero, [lponasen BripaBe aHHyIupoBaTh yka3aHHbIN ToBap u3 3akasa [lokynarens.
[Tponaser 06s3yeTcst yBenoMuth [lokynarens 06 n3MeHEHNH KOMIUIEKTHOCTH ero 3akasa uepe3 Oneparopa.
4.2. 3aka3 cuuTaercs JOCTaBIEHHBIM B MOMEHT ero nepenauu Ilokynaremnto. IlognuceiBasice B nucre
Kypbepa, [lokynarens noaTBepk/1aeT UCIIOTHEHHE 3aKa3a.

4.3. B cnyudae npenocrasinenus [lokynareneM HeoCTOBEpHON HH(GOPMAIIMK €70 KOHTAKTHBIX JTAHHBIX
[TponaBerr 3a HeHa yIekKaIlIee UCIIOTHEHNE 3aKa3a OTBETCTBEHHOCTH HE HECET.

4.4. B ciiydae HeHaAIeXKalllero UCIIOIHEHN JOCTaBKU 3aka3a 1o BuHe IIponasua noBropHas qocTaBKa
3akasa OCyIIeCTBIsETCs OECIIaTHO.

5. Omnnara 3aka3za

5.1. Onnara ncnoJHEHHOro 3aKa3a OCyIeCTBIsAeTCs yTeM nepenauu Ilokynarenem NeHEXHBIX CPEACTB
coTpyrHuky JloctaBku. [lonTBepkaeHIEM OIUIAThl HCIIOJHEHHOTO 3aKa3a sBJISIETCS] TOBAPHBIH YeK.

5.2. lens! Ha nr00ble o3unuu ToBapa, ykazaHHbIE HA HHTEPHET-CaiiTe , MOTYT ObITh U3MeHeHb! [IponaBiiom
B OTHOCTOpOHHEM mopsiake 0e3 yBenomiienus [lokynarens. B ciyyae usmeHeHus 1ieHbI Ha 3aKa3aHHbIE
no3uuuu ToBapa, Oneparop 06s3yeTcs B KpaTdyaiiiye Cpoku nporuHpopmupoBath [Tokynaresns o Takom
n3MeHeHuu. [lokynaTens BrpaBe MOATBEPAUTD JTMOO0 aHHYIMPOBaTh 3aka3. B cirydae OTCyTCTBHS CBS3H C
[Tokynarenem 3aka3 cuuTaeTcs aHHYJIMPOBAHHBIM B TeUeHUE 14 KajIeHIapHBIX THEH C MOMEHTA
odopmiieHusl.

5.3. Ha Bce 3aka3sl ¢ jocraBkoil o Poceun, ycnoBus ykasansl Ha caiite komnanuu OOO <Jlana>
www.savonryshop.ru B pazaene </locraBka>. OHHM 10OJIKHBI OBITH 00513aTEILHO OTOBOPEHBI ¢ OnepaTopoM.
5.4. [lenexxHble CpeACTBa MPUHUMAIOTCS IByMsI CIIOCO0AMU: HATMYHBIMU, OE3HATIMYHBIM I1JIATEKOM.

6. JloctaBka ToBapa

6.1. O6s3anH0CTh [IponaBia no nmocraBke ToBapa ¢ yCIIOBUEM O €0 10CTABKE CUUTAETCS BHITIOJTHEHHOM C
MoMeHTa noanucanus [lokynarenem TOBapOCONPOBOIUTENBHBIX JOKYMEHTOB.

6.2. [IpaBo cobcTBeHHOCTH Ha ToBap M PUCKH CIydyailHOTO MOBPEXKACHUs u/uinu rudenu ToBapa nepexonsr
Ha [Tokymnatens ¢ MoMeHTa (pakTudeckoil nepenaun ToBapa v MOANUCAHUS UM TOBAPOCOIPOBOJUTEIBHBIX
JIOKyMEHTOB Iipu foctaBke Tosapa Ilokynaremnto.

6.3. CTOUMOCTb JOCTABKH M YCIIOBHS yKa3aHbl HA CAiTe KOMIIAHUH .

7. Bo3Bpar 3aka3a

7.1. Ilokynarenb ©MeeT IPaBO OTKA3aThCs OT TOBAapa, 3aKa3aHHOTO W/WIIN OIUIAY€HHOTO UM B VIHTepHeT-
MarasuHe, B J000€ BpeMs 10 €ro MOJIy4eHHUs, a IIOCIIe ero Mepeladu - B TeueHue 7 (ceMu) el (He cuurtas



nHs nokynku). [lokynarens umeert npaBo 3aMeHUTh ToBap, 3aKa3aHHbBIN W/WIK OIIaueHHbIH UM B HTepHeT-
MarasuHe, Ha aHaJIOTHYHBIN B MOPSJIKE U CIIy4asix, ycTaHOBIEHHBIX 3akoHOM PO <O 3amure npas
notpedureneir™> ot 07.02.1992 Ne 2300-1, B Teuenue 14 (yeTpipHaaaTH) THEW (HE CUUTAS THS TIOKYIIKH).
7.2. Iloxynarenb He BIIpaBe OTKa3aThCs OT OIJIAUEHHOTO W MPUHATOTO TOBapa Ha/JIeKalllero KayecTna,
MMEIOIIET0 UHIUBUIYaJIbHO ONpeeEHHbIE CBOICTBA.

7.3. Ilpu Bo3Bpate nim oOMeHe ToBapa Hajjexalero kadecta [lokynarens 00s13aH COOIIOCTH CIEAYIOLIHE
YCIIOBHSI: TOBApP JIOJDKEH OBITh YUCTBIM, 0€3 CIIEIOB IBLTH, O0€3 CIICIOB IKCILTyaTaIluH, 0e3 MOBPEKIACHHIA, 0€3
MOTEepPH TOBAPHOTO BHU/Ia, B OPUTMHAILHOM yIIaKOBKe.

7.4. B cootBercTBuH ¢ 1. 2 <[IepeyHs HENPOAOBOIBCTBEHHBIX TOBAPOB HAJIEKAILETO KAYECTBA, HE
MOJICKAIINX BO3BpATy MM 0OMEHY Ha aHAJOTMYHBIN TOBap APYTrux pasmepa, popmel, rabaputa, hacoHa,
PacCIBETKH WJIH KOMIUIEKTauu>, yreepxkacHHoro [locranosnenuem [IpaBurensctBa PO ot 19.01.1998 1. No
55.

7.5. B ciyuae nocrasku [IpogaBuom 3aka3a HeHaAekalero kadecrna, Ilokymnarens 00s13yeTcst 0TKa3aThCst
ot ToBapa B MOMEHT AOCTaBKU U co00IUTHL 00 3TOoM [IpoxaBiy o tenedony 448-99-15 unu a5eKTpoHHOMY
aapecy mail@savonryhsop.ru

7.6. 1ns Bo3Bpata/odmena Tosapa [lokynarens 00si3aH OTIIPaBUTh BO3BpallaeMblii/0OMeHnBaeMblii ToBap
(3akxa3 Ha BO3BpaT/00OMEH), TOYTOBBIM OTIIPABICHUEM JINOO KyphEpCKO CITy»KOO0# WM JOCTaBUTh MHBIM
obpazom no cneayromemy B OO0 <Jlana> no aapecy: 193230, Caunkr-IlerepOypr, yin. Tensmana, qom. 16,
autep Ab, mom. 1-H, ten.: 448-99-15. Pesxxum pabotsr: [Ta-I1t, ¢ 10-00 mo 18-00 .

K 3aka3y Ha BO3BpaT/00OMEH AOKHBI ObITH IPUIOKEHBI:
* 3aIMOJTHEHHOE 3asiBICHHE HA BO3BpAT/0OMeEH (IIpHUiIaraeTcst K KaKIOMY 3aKaszy);
e TOBApHBII U KACCOBBIN Y€K, JINOO MHBIE JOKYMEHTHI, HOATBEPKAAIOIINE TPHUOOpETEHUE TOBapa.

7.7. TpeGoBaHue 0 BO3BpaTe TOBapa HEHaIekKalero kauecrsa [lokymnarens J0KEeH IpeaoCTaBUTh
[Iponasiy m160 B mucbMeHHoM Bujie 110 aapecy 193230, Cankr-IlerepOypr, yn. Tenbmana, nom. 16, nurep
Ab, mom. 1-H, 1160 B 31eKTpOHHOM Ha ajapec IEKTPOHHOU 1mouThl mail@savonryhsop.ru. TpeboBanue
MOXET ObITh COCTABJICHO B CBOOOIHOM (hopMe ¢ 00s13aTeIbHBIM YKa3aHUEM KOHTAKTHBIX JJAaHHBIX
[Toxynarens, coBnajaoluX ¢ yKa3aHHBIMU IIpH 3akaze ToBapa, HAMMEHOBaHUS Bo3BpalaeMoro Tosapa u
npu4rH Bo3Bparta. [lokymarens BIipaBe 3a/1aTh Bce BO3HUKIINE BONPock! [Ipoaasiry o tenedony: 448-99-
15.

7.8. B coorBercTBUM €O CT. 22 3akoHa P® Ne 2300-1 <O 3amure npaB noTpeOUTenei™>, yniadeHHas
IToxynarenem cymma 3a ToBap HeHaAIeKalllero KauecTBa NoIexKuT Bo3Bpary [lokynarento B reuenue 10
KaJICHJapHBIX THEH C MOMEHTA MPEeAbIBICHUSI COOTBETCTBYIOLIEr0 TpeOoBaHus. Bo3Bpar AeHEeKHBIX CPEICTB
ocyuiecTBisercsa HanuuHbIME B oduce [Iponasua. B ciayuae, ecnu ToBap Obu1 omiaueH yepes CUCTEMY
AJIEKTPOHHBIX IIJIATEXEH, TO BO3BPAT IEHEKHBIX CPEICTB OCYLIECTBIISIETCS] HA AIEKTPOHHBIN CUET
[Toxymnarens B TedeHue S5-TU paboyuX JHEH.

7.9. [1ns BO3BpaTa IEHEKHBIX CPEICTB Ha OAHKOBCKYIO KapTy 3aKka3uyuKy HE0OOXOIMMO 3aI0IHUTh
<3asiBIEeHHE O BO3BpATe JIEHEKHBIX CPEJICTB™>, KOTOPOE BHICHUIAETCS 10 TpeboBaHuio KoMnanuen Ha
AIIEKTPOHHBIN aJipec 3aKka3uuka, U OIPABUTh €r0 BMECTE C NMPUIIOKEHUEM KOIIUHU IaclopTa Mo aJpecy:
mail@savonryhsop.ru Bo3Bpar neHexHbIX cpeAcTB OyeT OCyIIeCTBIIEH Ha OaHKOBCKUH cueT 3aKka3uuka,
yKa3aHHbIH B 3asBieHun, B TeueHue 10 ([Jecsatu) pabounx aHel co qHS moidydyeHUs <3asiBIIEHUE O BO3BpATe
JIEHEXKHBIX cpencTB> Kommnanuen.

7.10. Jlnst BO3Bpara JEHEKHBIX CPEICTB, 3aUMCIICHHBIX HA pacyeTHBIN cueT Kommanuu ommbo49Ho,
MOCPEJICTBOM IUIATEKHBIX CUCTEM, 3aKa3uUK JOKEH OOPATUTHCS C MMCbMEHHBIM 3asBJICHUEM U
NPUIOKEHUEM KOTIMH MACIopTa U YeKOB/KBUTAHIIUHN, TOITBEPKAAIOLINX OIMO0YHOE 3aucieHue. JlanHoe
3asiBIIEHUE HEOOXOAMMO HarpaBuTh o aapecy: 193230, Cankr-IlerepOypr, OkTsa0pbckast HabepexHasi, 1.50,
muT. A, oM. 42-H. [Tocne nomydennsi TUCbMEHHOTO 3asBJICHUSI C PUIIOKEHUEM KOTIHH MAcToOpTa U YEKOB/
KBUTaHIM, KoMmanus mpou3BoauT Bo3Bpar B cpok 10 10 (aecsatu) pabouux nHEH co AHS MOITYyYESHUS
3asBeHUs HA pacyeTHBIN cueT 3aKka3uMKa, yKa3aHHBIN B 3asBJIeHUU. B 3TOM ciydae, cymma Bo3Bpara Oynet
paBHATBHCS CTOMMOCTH 3akasa. [Tokynarens BripaBe 3a7aTh Bce BO3HUKIIUE Boipockl [Iponasiy no
tenedonam 448-99-15 unu B mucbMe Ha agpec EKTPOHHOM modThl mail@savonryshop.ru.

7.11. Cpok paccMoTpeHus 3asiBIeHUS U BO3BpaTa JEHEKHBIX CPEICTB 3aKa3uuKy HAYMHAET UCUUCTISITHCS C
MoMeHTa nonyuyeHus Komnanueit 3asBiIeHNs M paCCUMTHIBACTCS B pabounX THAX O€3 ydera Mpa3aHUKOB/
BBIXOJHBIX JTHEH. Ecnu 3asBnenue nmoctynuino Kommannu nocie 18.00 pabodero JHS WK B TIP3 IHAIHBIN/
BBIXO/IHOM JIEHb, MOMEHTOM ToJTydeHusi KoMrianuei 3asBIeHUs CAUTACTCS CASAYIOMMUA paboyuii 1eHb.
[Toxynarensb BripaBe 3aJaTh BCE BO3HUKIIME Bonpockl IIpoaasity no tenedony 448-99-15 unu B nucbme Ha



aapec IEKTPOHHOM mouThl mail@savonryshop.ru.

8. ABTOpCKUE paBa

8.1. Best rekcroBast uH(opmanus u rpadpudeckrue n300pakeHus, pa3MelleHHbIe Ha HHTEPHET-CcalTe
www.savonryshop.ru, sBISIOTCSI COOCTBEHHOCTHIO [IpoaBiia u/mim ero mocTaBImIUKOB U TPOU3BOIUTEIICH
Togapa.

9. IIpaBa, 00513aHHOCTHU ¥ OTBETCTBEHHOCTh

9.1. [Iponaser; He HeceT OTBETCTBEHHOCTH 3a HEHAJIeKalllee UCI0Ib30BaHue ToBapoB [lokynarenem,
3aKa3aHHBIX Ha UHTEPHET-CaiTe.

9.2. Iponager BipaBe nepenaBaTh CBOM IpaBa U 00S3aHHOCTH 110 UCTIOTHEHUIO 3aKa30B TPETHUM JIUIIAM.
9.3. IlponaBer UMeET MPaBO HA OCYIIECTBICHUE 3aUCH TeJaeOHHBIX eperoBopos ¢ [lokynarenem. B
COOTBETCTBHH C II. 4 cT. 16 DeaepanbHOro 3akona <OO0 uHpopMauu, UHOOPMALMOHHBIX TEXHOIOTHSIX U O
3amute nHpopmanun> [Ipogaser; 00si3yeTcs: mpeaoTBpAIIaTh NOMBITKA HECAHKIIMOHUPOBAHHOTO AOCTYMA K
uH(pOpPMAITUH W/UIK Tiepeady ee JIMiaM, He MMEIOIIUM HEMOCPEACTBEHHOTO OTHOLIEHUS K UCTIOTHEHUIO
3aKa30B; CBOEBPEMEHHO OOHAPY)KHUBATh U MPECeKaTh Takue QaxTel. TeaedoHHbIe Pa3TOBOPHI 3alTMCHIBAIOTCS
B LIEJISIX OCYUIECTBIICHUS KOHTPOJISl KaueCTBa UCTIOJTHEHHSI 3aKa30B.

9.4. IIpaBo cOOCTBEHHOCTH Ha 3aKa3, a TAKXKE PUCK €0 CIydaiHOW r'MOey UiIH MOBPEXKICHUS IEPEXOIAT K
[TokynaTento ¢ MOMEHTA nepeaayn AeHEXKHBIX CPEJICTB COTPYAHUKY JlocTaBKH.

9.5. Bce npeTeH3uu Mo HEeHaJJIeKaleMy UCIIOIHEHHIO 3aka3a [lokynaTens BIpaBe HAMpPaBUTh Ha aJipec
AJIEKTPOHHOM TOYTHI, YKa3aHHBIM Ha MHTEpHET-caiiTe www.savonryshop.ru, B pa3zaene Kontakrel. Bes
nocTynuBIIas nHPopMmanus 00padaTeIBacTCs B KpaT4alIIue CPOKH.

10. ®opc-maxop

10.1. Tlpu HacTyIUIEHHH OOCTOATENHCTB HETPEOIOIMMOM CHUJITBI, KOTOPBIE CTOPOHA IO HacTosmeMy JloroBopy
HE MOTIJIa HU MIPEJIBUJIETh, HU MPEIOTBPATUTh Pa3yMHBIMH MEpaMH, CPOK UCTIOTHEHUS 0053aTeIbCTB 110
HacTosieMy JloroBopy OTOABUTaeTCss COPa3MEPHO BPEMEHH, B TEUEHUE KOTOPOI0 MPOAOKAIOT AEMCTBOBATh
Takue 00CTOSTENbCTBA, 0€3 BO3MELICHHS KaKUX-TH00 YOBITKOB. K TakuM COOBITHSIM Ype3BHIYaifHOTO
XapakTepa, B YaCTHOCTH, OTHOCSITCS: HABOJAHEHUS, TI0XkKap, 3eMJIETPACEHUE, B3PBIB, IITOPM, OCETaHHE TIOYBBI,
WHBIE SBIICHUS MPUPOABI, STIUIEMUS, a TAK)KE BOWHA MJIM BOCHHBIE IEHCTBUS, TEPPOPUCTUUECKUE AKTHI,
Teperabl HAMPSHKEHUS B AJIEKTPOCETH U MHBIE 00CTOSATEIHCTBA, TPUBEIIINE K BBIXOAY U3 CTPOSI
TEXHUYECKHUX CPEICTB KAKOW-TMOO U3 CTOPOH JI0TOBOPA.

10.2. CropoHna, aJis1 KOTOPOM co3aanach CUTyalusl, MPU KOTOPOM CTajao HEBO3MOXHO UCIIOIHATH CBOU
00s13aTeNIbCTBA U3-32 HACTYIUICHHSI 0OCTOSTENILCTB HEMPEOIOIMMOM CUITBI, 00s13aHA O HACTYIIJICHUH,
MIPEITOJIOKUTEIILHOM CPOKE JIEHCTBUS M MPEKPAIICHUS ITHX 00CTOATEIHCTB HE3aMEITUTEIILHO (HO HE
no3aHee S (mATn) pabounx JHEH) YBEIOMUThH B TUCBMEHHOU (DOpME IPYTYIO CTOPOHY.

10.3. B ciyyae criopa 0 BpeMeHHU HACTYIUICHUS, CPOKaX JICHCTBUS U OKOHUAHUSI OOCTOSATEIHCTB
HEIPEOI0JIMMOMN CUJIbI 3aKITI0OYCHIE KOMIIETEHTHOTO OpraHa B MECTE HaXOXKJACHHUSI COOTBETCTBYIOLEH
CropoHbl OyeT SIBISITHCS HAJICKAIUM U JOCTATOUYHBIM MOJITBEPKACHUEM Hauaja, CpoKa JEHCTBUS U
OKOHYAHUS yKa3aHHBIX OOCTOSTENbCTB.

10.4. HeyBenoMieHe U HECBOEBPEMEHHOE YBEIOMIICHHE CTOPOHBI O Hayase JeHCTBUS OOCTOSATEIbCTB
HEIPEO0JIMMOM CUJIBI JIUIIAET €€ B JIaJIbHEUIIIEM MTpaBa CChUIAThCS HA HUX KaK Ha OCHOBaHUE,
0CBOOOXKAAr0IIee OT OTBETCTBEHHOCTH 32 HEUCIIOIIHEHNE 0053aTeNIbCTB [0 HACTOSAIIEMY TOTOBODY.

10.5. Ecnin o6cTosTENhCTBA HENPEOAOTUMOM CHITBI H/WITH MIX TTOCIIEACTBHUS POAODKAIOT ACHCTBOBATh OoJee
30 (TpuAnaTH) KaJeHJapHbBIX JHEH moapsia, To JloroBop MOXKET ObITh pACTOPTHYT 110 MHUIIMATUBE JII000H 13
CTOPOH IyTEM HaIlpaBJICHUS B apeC APYroil CTOPOHBI TUCEMEHHOTO YBEIOMIICHUSI.

11. KonpuaeHmanpbHOCTh | 3a1uTa HHGOPMAIUH

11.1. Tlpenocrapnsis AanHble npu peructpanuu Ha Caiite, [lokynarens cornamiaeTcst Ha MOTy4YeHUe
PaCChUIKH peKJIaMHO-UH(DOPMAIIMOHHOTO XapakTepa.

11.2. Ecnu Tlokymnarens He jKelaeT, 4To0bl JaHHBIE HCTIOIB30BAIMCh B COOTBETCTBUU C 1. 8.1 HacTOAIIUX
YcnoBuid, TO OH JoMKeH oOparuthes K [Ipomnasiry yepe3 ¢hopmy obpaTHOi cBsizu Ha CaiTe ¢

COOTBETCTBYIOILLUM 3asIBJICHUEM.
11.3.

[Tponager ncnonb3yeT HHGOPMAIHIO:
* IS PACCBUIKH MaTepUalioB PEKIaMHO-UH(OPMAIIMOHHOTO XapaKTepa;
® J1JId BBIIIOJIHCHHA CBOUX 00s13aTENLCTB nepen HOKyrIaTeJIeM;
e ]ISl OLIEHKU U aHayu3a pabotsl Caiira.

11.4. IIponaser 06s13yeTcs He pa3miamiarh nosrydeHHyro ot Ilokynarens unpopmanuto. He cuuraercs



HapyleHueM npepocrasienue [Ipogasrom nHpopMannuu areHTaM U TPETbUM JIMLAM, JEHCTBYIOIUM Ha
OCHOBaHUU joroBopa ¢ [IpogaBuom, ais ucnionHeHus o0s3aTenbCTB nepes [lokynarenem.

11.5. He cunraercst HapyIIeHneM 0053aTeNIbCTB pasralieHne HHPOPMAILIUU B COOTBETCTBUU C
00OCHOBaHHBIMH Y TIPUMEHUMBIMA TPEOOBAaHUSIMH 3aKOHA.

11.6. IIponaser; BipaBe UCIIOIb30BATh TEXHOJIOTHUIO (TEXHOJIOT UL, TO3BOJIIONIAs B€O-CcepBepy MOChLIATh
ciry>keOHy0 HH(OpPMAIIHIO HAa KOMITBIOTED MOJIB30BATENs M COXPAHATh €€ B Opaysepe).

11.7. IIponaser nmomyyaet nHpopManuio o0 uneHTudukaTope ycrpoiictsa nmocerurens Caiita,
MTOJIKJTFOUEHHOTO K JIOKaIbHOU cetr u/mim cetu MHTepHeT (ip-anpece). JlanHas nHGOpMAaIHs UCTIOIB3YETCS
UCKJTFOYMTEIBHO B CTATUCTUYECKHX LIETISAX U HE UCTIOJIb3YETCs AJIsl YCTAaHOBJICHUS JINYHOCTH MTOCETUTEIIS.
11.8. IIponaBer HE HECET OTBETCTBEHHOCTH 3a CBEEHUS, IpenocTasieHHble [lokynarenem Ha Caiite B
myonuaHOU hopme.

12. PexBusutsl [Ipogasia: OOmiecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCThIO <Jlana™>

WNHH 7840440063

KIIIT 784001001

OI'PH 1107847348410

IOp. agpec: 193230, Cankr-IlerepOypr, OkTs10pbckast HabepexxHasi, 1.50, tuT. A, nom. 42-H

Pacuetnsriii cuet Ne 40702810955000000898

Bank CEBEPO-3ATIAJTHBIN BAK ITAO CBEPBAHK I"CAHKT-IIETEPBYPI

K/Cuet 30101810500000000653

BUK 044030653



